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—— Introduction —

Yo!Care is a perfect online marketplace where people looking for care services can
get professionals as per their need and requirements

———— Monetization Options —

Commission on Service Income

Bookings from Advertisements
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— User Type H—-

Guest User: Guest user can search for Care Provider available in a city with all
their details, browse services following search criteria and other CMS Pages.

Customers: Customers will be able to register and submit their details on the
website. They will be able to list the jobs with care requirements on the
website. Also, they can hire service providers after reviewing their profile and
posted bid.

Service Providers: Service Providers will be able to browse the jobs posted
by customers and can bid on them as per their interest.

Admin: Website Administrator will have complete control of the system. All
the Service providers, Jobs and Sub-Admin will be managed by Admin. Admin
will give rights and credentials to Sub-Admin for accessing the website from

Admin Panel.

———— Site Features —

Provides a market place where customers can hire Service Providers.
Unlimited* number of site Users and Products Listing

(Our scripts do not limit the number of users but beyond 100,000 Users - You willneeda m o r e
powerful server/hosting service. )

PayPal Payment Gateway.

Carry Out Location Based Search For Care Givers
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Service Providers and Customers Feedback System.
Notifications for logged in Customers/Service Providers.
Responsive Design for PCs, Tablets and Smart Phone.
SEO Friendly URLs.

Wallet For Secure & Hassle Free Payments.

——— Front-end User Features ——

Sign Up via Social Networking Channels
Pet Management

Job Posting

Bidding System

Hourly Jobs

Favorite Service Providers

Reviews and Ratings for Service providers
Service provider Profile for Work History
Messaging Module

Job View: List and Map View

Wallet Management

Availability Calendar

Email Notifications

Online Payments

Request Escalation

Send Invitation to Service provider For the Job
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———— Service Proiders Features —

Manage Services including info, Pictures & Video
Service Provider Dashboard

Service History

Ability to view all Jobs for which Buyers Selected
Ability to manage Job Status

Request Escalation

Service Provider Payout Payment Details

Credit summary

Messaging Module

Ability to request Admin for fund withdrawal (Credits available in service
provider account)

— Admin Features ——

Jobs Management

Pets Management

Transaction Management

User Management and approval
Job Categories Management
FAQ Management

Language Management

Country Management
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e Escalation Requests Management

e Reviews and Ratings Management

o Portal Fee Management, Date format Management, Time Zone Management,

Currency Management, Social Media Management

e General Settings

General: Site owner email, name, etc.

Local: Admin Common Settings, Time zone, Currency etc.
Logo: Manage Logo

Option: Admin can set commission over the price of the job.
Social Media id (Facebook and Google)

Email: Update SMTP settings for site.

Contact: Phone no. and email address

Meta Tags Management

o Content Management System

Ability to manage(add/edit/delete) Content on the site pages
Ability to manage Menus and Links of the pages

Ability to manage Images on the pages

Ability to manage FAQs Categories & FAQs Listing

Option to create SEO ready pages by the CMS including the Meta tags,
Title Tags and Custom SEO Friendly URL.

Banner Management

Labels Management (Manage Headings/Labels Displayed in front end)
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— Conclusion —

For all sorts of care services like childcare, adult/senior care, pet care, and more,
Yo!Care is an impeccable system to develop online marketplace. High on
performance as a readymade solution and clearly affordable as a custom design
source, it's a pioneer in care services marketplace development. Its powerful
features, flexible technology and cost effectiveness makes it the best product
available in the market to launch your marketplace at small investment.

Launch an on-demand
services marketplace

with Yo!Care

& YoCare
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